
Be Careful What You 
Wish For:
PUBLICIZING THE STATE BAR OF TEXAS’ CLIENT SECURITY FUND



What do I do?
Claire Reynolds
Public Affairs Counsel
Office of the Chief Disciplinary Counsel
State Bar of Texas
creynolds@texasbar.com
(512) 427-1354

Administer the Client Security Fund

Handle all media inquiries regarding attorney 
discipline

Respond to public information requests re: 
attorney discipline

Prepare CDC’s Annual Report

Handle inquiries/concerns from members of 
the public, complainants, and respondent 
attorneys

Handle legislative inquiries/requests

mailto:creynolds@texasbar.com


Letters to 
complainants
The Office of the Chief Disciplinary 
Counsel sends out letters including 
information on the Client Security 
Fund when:

• A grievance is dismissed because a 
lawyer is already deceased, 
disbarred, or resigned in lieu of 
discipline;

• A grievance results in a sanction 
and restitution is ordered



Number of CSF applications filed per year
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Media Coverage
In 2016 we made a concerted effort to 
increase media coverage of the 
existence of the Client Security Fund 
for two reasons:

• Increase in unethical attorneys 
preying on the immigrant 
community

• Upcoming legislative session would 
involve SBOT’s sunset legislation, 
where legislature would determine 
whether to extend our existence 
for another 12 years



Telemundo Houston and Jose Vega
Mr. Vega was an immigration attorney taking money from clients and then either doing minimal work or failing to perform any 
work at all.



Telemundo Houston and Jose Vega
Me telling the local immigrant community: “Do not give this man money under any circumstances, but if you have, you should 
contact the Client Security Fund.”



And so they did.



Media interest 
begets media 
interest
Houston’s Channel 2 and another 
Houston-area lawyer.



Houston’s Channel 2
Luckily they did not ask me to be on camera.



What was his defense?
Yes, his computers AND phones were “hacked.”



AND HIS LAPTOP WAS STOLEN.
That was one heck of a bad day. 
#neverforget



I made sure they included information on the Client Security Fund.



Talk to anyone 
and everyone
• Reporters

• Colleagues in disciplinary counsel’s 
office

• Judges

• Law students

• Bloggers

• Checker at the grocery store



I don’t even remember talking to this 
person.



But be ready
Not only has the number of 
applications to the Fund increased, but 
so has the number of requests that I 
get from reporters. 

I probably get two to ten media calls 
per week on an average week.

But it allows me to put a positive spin 
on negative reports about lawyers 
misbehaving.

“There is an entire state full of ‘good’ 
lawyers that pay into the Fund in order 
to help clients who have been 
victimized by a ‘bad’ lawyer.”
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