
Hot Topics in Law Client Protection 
 

NCPO Workshop Agenda 
Iberville Suites Hotel, New Orleans, March 19, 2004 

 
 

8:00      8:45  Registration 
 
8:45       9:15  Welcoming Remarks 
 
9:15      9:35  Report from the ABA’s Standing Committee (Welden) 
 
9:35        9:55  Conserving Fund Assets with Loss-Prevention Programs (Marbley) 
 
9:55    10:15  Court-ordered Restitution and $$ Sanctions (O’Sullivan &                       
                                              Gonzales) 
 
10:15    10:35  How to Interview Claimants Effectively (O’Sullivan) 
 
10:35  10:50  Refreshment Break 

 
10:50    11:15  Handling Unearned Fee Claims (Bossong) 
 
11:15  11:40  Don’t Be Afraid of the News Media (To be announced) 
 
11:40  12:00  Up To Speed: Training New Trustees and Staff (Bossong) 
 
12:00      1:30  Luncheon  
 
1:30    1:55  Coping with Abandoned Law Practices (Edmonson) 
 
1:55    2:20  Judicial Review of Fund Determinations (O’Toole) 

 
2:20    2:45  Subrogation I: Getting $$ Bucks Back (Hendi) 

 
2:45    3:00  Refreshment Break 
 
3:00    3:25  Subrogation II: Bankruptcy – Special Issues for Protection Funds 
     (Dietrich & Hendi)                                                 
 
3:25       3:45  Subrogation III: “CEP” - What Is It?  It’s Brand New and It Works!        
     (Dietrich) 
 
3:45       4:45  Wrapping It Up –  Questions and Answers (Miller & Bossong)  


